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Profile
· 18+ years of experience in testing and 10+ years as Test Lead/Manager which includes working in Software Development Lifecycle (SDLC), Software Testing Lifecycle(STLC), development and implementation of master test plans, test frameworks, test scripts, test cases and test methodologies
· Expertise working as Team Lead whilst producing excellent results within offshore-onsite model for US/AU based clients and projects while providing consultancy to client’s business analysts, managing offshore teams, defining testing scope and estimations, requirement gathering, reviewing requirements (walkthroughs/inspections) and preparing test artifacts (Test Team’s Project Schedule, Test Plan, Master Test Plan, Risk Management Plan, Test Specification, Test Data Preparation, Testing Status Reports, Post Project Review Report)
· Broad experience of testing of Information Systems and Commercial off-the-shelf solutions including System Testing (GUI, Field Validation, Navigational, Functional, Data-driven, Parallel), Smoke, Web Services/APIs/Microservices Testing, System Integration Testing (SIT), Portal, Regression, Data Migration Testing and ETL, Data Warehouse Testing, Performance, Security, Usability and User Acceptance Testing (UAT)
· Create a clear vision and baseline on performance testing requirements by thorough analysis, reviews, and consulting performance benchmarks, identifying bottlenecks in performance-critical application areas and vendor management
· Proven experience of planning to achieve deadlines in pressure conditions and on concurrent assignments both as a sole resource and team lead by sheer hard work, knowledge sharing and team collaboration
Technical Skills
	Automated Testing & Reporting
HP ALM/Quality Center, HP Load Runner, Microsoft Test Manager, Test Rail, JIRA, SpiraTest
	Office Applications
O365, Microsoft Office 2019, Microsoft Project 2019, Microsoft Visio 2019
	Databases
Microsoft SQL Server 2017, MySQL, Oracle

	Configuration Management
Subversion (SVN)
Microsoft Visual Source Safe (VSS)
	Platforms
Microsoft Windows 10, Microsoft Server 2012, Dynamics 365
	Utilities
Postman, SoapUI, Toad, DBVisualizer, SQL Server Management Studio

	Confluence Tools (Atlassian), SharePoint 2013, Power BI, Visual Studio 2017
	Web Client, Web Services (Server and Windows Operating Systems)
	Team Foundation Server (TFS)


Career Highlights
I have an extensive and provable experience in the domain of Education, Pegasystems, Sitecore Experience Platform 8.2, Workday HCM and Financials, Peoplesoft Financials, HCM and Campus Solution, CI/CD, DevOps, AWS CloudFormation, O365, D365, SharePoint Portal, Power BI, Digital Transformation, Salesforce, Ascender Pay, Preceda, Chris21, Kronos Workforce Central, Web Services/APIs/Microservices Testing, Financial and Accounting, Payment, Data Migration, ETL, Web Portal, Billing Systems, Health Care, E-commerce and Apparel, Advertising, Mobile Applications, Web Applications, UX/UI and Commercial off-the-shelf solutions (HL7 and EBX5).
Major Responsibilities/Technical skills:
1. [bookmark: _Hlk14267837]Applied knowledge of Software Development Lifecycle (SDLC), architectures, design strategies and methodologies
2. Performed SIT, UAT test activities and vendor management through control cost, drive service excellence, mitigate risks to gain increased throughout the life cycle
3. Extensive experience of working in Agile, DevOps, O365, D365, Iterative, Waterfall, SIT, API, UAT, parallel & compatibility, cross browser and database testing of web, desktop & AWS CloudFormation applications
4. Working knowledge of preparation of test plan and test strategies
5. Tested the Web Services/API/Microservices (REST, JSON and XML) using SoapUI and Postman
6. Have good knowledge and experience of load and performance testing lifecycle and tools i.e., HP LoadRunner
7. Have extensive experience of administration and usage of defect management tools i.e., HP ALM, SpiraTest, Test Rail, JIRA, Microsoft Test Manager 2012 for Test Planning, Designing, Executing, Analysis and Reporting
8. Have experience of working with SQL statements in Oracle, SQL Server 2012 & 2014 and its utilities like SQL Server Management Studio, DBVisualizer and Toad
9. Extensive experience in IT data warehouse testing and data migration including but not limited to, ETL, development and implementation of data migration test scripts for assessment, cleansing, actual migration of data and validation of data migrations
Management/Interpersonal skills:
1. Having good analytic, decision-making, team management and leadership skills
2. Excellent written documentation, communication, and presentational skills
3. Ability to prioritise, manage stakeholder expectations, able to work both independently and as part of a team
4. Have the focus, confidence, and ability to drive the team with methodical analytical approach to problem solving
5. Continuous improvement mindset, strong assistance skills, able to set expectations and manage conflict(s)
Education
M.Sc. Computer Science - University of the Punjab (PUCIT) Lahore, Pakistan - http://www.pucit.edu.pk/  
Completion Date: August 2004
Professional Experience
	Seek https://www.seek.com.au/     
	February 2021 – To Date


Test Lead/Manager
Working as a Test Lead/Manager for Workday Implementation for ANZ & Asia Pacific and integration with Preceda, ProSoft, HROne and Excelity. Responsible for the SIT, UAT and PVT from legacy payroll (Ascender Pay) to Preceda.
Main Responsibilities: 
1. Responsible for test planning and scoping, including traceability against requirements and assessment of business criticality. Writing Test plans and Strategies for all projects/releases
2. Defines technical and end-to-end testing (test scenarios, cases, criteria) including non-functional testing and data migration from legacy payroll system to new payroll system
3. Organising provision of testing tools where appropriate
4. Managing test team assignments for the all-test phases, Functional, End to End, SIT, CVT, PVT & UAT
5. Manage test environments (test and production support) and Hypercare.
6. Manages SEEK testing activities, including system testing, integration testing, parallel payroll testing and user acceptance testing (UAT)
7. Provides support for user acceptance testing
8. Supports and coordinates defect resolution by SEEK and vendors
9. Defines test progress metrics and reports to stakeholders
10. Provides summary reports (TSR) for each test stage
11. Test case writing in JIRA (using X-Ray), Testing and Defect Reporting
12. Performing and managing Integration Testing of Workday with Preceda, iChris, ProSoft, HROne and Excelity.
	WEHI https://www.wehi.edu.au/     
	July 2020 – January 2021


Test Manager
Worked as a Test Manager (Workday Financials & HCM), to manage the testing activities of a Research Support Program 
Main Responsibilities: 
1. Worked in iterative methodology for the implementation of the cloud based financial application
2. Prepared the test plans, test strategies, defect reports, testing summary reports (TSR) and daily status reports
3. Helped the team in test case creation, execution and recording the results in the SpiraTest
4. Facilitated team to execute the test cases for Unit, End-to-End, Parallel and UAT
5. Data Migration from FinanceOne to Workday
6. Assisted the team with system navigation and domain understanding
7. Support the team with any issues they are having in the system and execution of the test cases
8. Managed defect resolution, where tests are inconclusive and need action for re-testing

	VMIA https://www.vmia.vic.gov.au/    
	June 2020 – July 2020


Lead Test Analyst
1. Worked as a Test Lead at VMIA and accountable for UAT for the Insurance portal, built and developed in Pega Infinity
2. Worked in Agile methodology UAT and data migration testing for a digital transformation project
3. Prepared the test plans, test strategies, defect reports, testing summary reports (TSR) and daily status reports
4. Facilitated the test workshops to gather the requirements and prepare the test data
5. Worked in Agile Studio and JIRA for test planning, designing, execution, defect management, analysis and reporting

	RMIT https://www.rmit.edu.au/   
	October 2019 – May 2020


Lead Test Analyst
1. Worked in CI/CD & Agile methodology to performed SIT, API, regression, UAT, parallel and database testing for a digital transformation project
2. Prepared the test plans, test strategies, defect reports, testing summary reports (TSR) and daily status reports
3. Facilitated the test workshops to gather the requirements and prepare the test data
4. Tested the Web Services/API/Microservices (REST, JSON and XML) using SoapUI and Postman
5. Worked in TestRail, Confluence and JIRA for test planning, designing, execution, defect management, analysis and reporting
Student LifeCycle (SAMS)
Managing and Integration testing of Workday Financials with PeopleSoft Campus Solution and Salesforce (export and import of Cost centers, Ledgers, Revenue, Project task and Custom Records). Doing parallel testing of Workday financials data migrated to the PeopleSoft Campus Solution for more than 20,000 students’ records. 
Testing of customization including data upload, payment methods scholarships and refunds in PeopleSoft Campus Solution

	Bupa http://www.bupa.com.au/   
	September 2016 – October 2019


Lead Test Analyst
1. Worked in Agile methodology, AWS CloudFormation, DevOps & O365 Hybrid Model to performed SIT, API, regression, UAT, Parallel and database testing for digital transformation projects developed in Pegasystems (BPM & CRM)
2. Prepared the test plans, test strategies, defect reports, testing summary reports (TSR) and daily status reports
3. Facilitated the test workshops to gather the requirements, prepare the test data and iteration management
4. Performed the testing of O365 rollout in the organisation and application build in Microsoft Dynamics 365
5. Testing the Web Services/API/Microservices (REST, JSON and XML) using SoapUI and Postman
6. Working in Team Foundation Server (TFS), Microsoft Test Manager and JIRA for test planning, designing, execution, defect management, analysis and reporting
7. Performed data migration and parallel testing of Workday and PeopleSoft 9.2 upgrade project (HCM & Financials)

HR Systems with Workday Core HCM, Kronos and Financials Business Processes (Single View of People)
Tested all Workday Processes (Including Supervisory Organizations, Compensation and Benefits, Absence and integration to Payroll, Revenue, Recruiting and Hiring, Onboarding, Goals and Performance, Payroll Business Process Time Tracking, Security Groups, Accounting, Procurement, Expenses, Projects, Cash, Billing and Assets) alignment with Preceda, CHRIS21, Kronos Workforce Central, Salesforce, Beeline, PageUp and ServiceNow. Testing of Kronos Workforce Central for time and attendance, Absence Management and Scheduling. Parallel testing of data migrated to Workday from Kronos, PageUP and Preceda for more than 50,000 employees of BUPA worldwide.

Bupa Digital
Worked on Bupa Digital to test the rebuilt of myBupa site, which is a self-service website for members. The new site is based on Sitecore Experience Platform 8.2, which natively supports Microsoft Azure services. myBupa has seen 2 million logins, and more than 600,000 transactions processed each month. This new level of customer engagement has led to a significant drop in call centre volumes, with a 10.3 per cent reduction year on year, equating to 17,000 calls annually

PeopleSoft (HCM & Financials) Integration and Upgrade
Managing Parallel and data migration testing of PeopleSoft workflow during upgrade from 9.1 to 9.2
Integration testing of PeopleSoft HCM & Financial Management Solution 9.2 Core workflows and modules (Talent Management, Employee Self Service, Workforce Management (Absence, Time & Labor, Core HR, benefits and Payroll), AP, AR, Billing, Procurement, Quoting, GL, AM, CM and Banking) with PROACTIS, DentalDraw, Concur and CHRIS21
API/Microservices Platform (REST, JSON and XML)
Testing of Microservices/API endpoints and response of various applications using Postman in SIT and UAT environment

Key Achievements:
1. Learned Workday (Financials and HCM) and Kronos in limited time (4 weeks) by meeting business analysts and domain experts
2. Worked one month even in weekends and Christmas holidays to achieve the deadline and go live date
3. Trained fellow colleagues quickly to enable them to achieve the target deadline
4. Met the go live date and receive the performance appreciation from management and my initial 5 months contract is extended to work on upcoming releases
5. Trained automation resources for preparing the regression automation suit for Peoplesoft upgrade project
6. Worked closely with automation tester to help them to resolve the business process issue and identification of key business processes to automate
7. Continuously liaised with Automation Lead for the progress of automation and completed the regression within 4 weeks of time
8. Being one and only Peoplesoft Testing and managing expert in the organisation, I enabled 4 automation testers to execute the regression suite independently
	NCVER https://www.ncver.edu.au/  
	July 2015 – September 2016


Lead Test Analyst
Worked as a Lead Test Analyst at National Centre for Vocational Education Research (NCVER) and accountable for below tasks on CARMS-2 data migration and web portal using ETL.
1. Worked in Agile methodology & DevOps to performed SIT, regression, UAT, compatibility testing, parallel, cross browser, and database testing for digital transformation projects (SharePoint Portal, Power BI)
2. Prepared the test plans, test strategies, defect reports, testing summary reports (TSR) and daily status reports
3. Facilitated the test workshops to gather the requirements, prepare the test data and iteration management
4. Tested the Web Services/API/Microservices (REST, JSON and XML) using SoapUI and Postman
5. Worked in HP ALM and JIRA for test planning, designing, execution, defect management, analysis and reporting
6. Worked with SQL Server 2016 and its utilities like SQL Server Management Studio
7. Performed data migration testing including but not limited to, ETL, development and implementation of data migration test scripts for assessment, cleansing, actual migration of data and validation of data migrations
8. Performed Extract Transform and Load (ETL) testing, data transformation, source to target count, source to target data, data quality, data integration, data validation, data and constraints check and duplicate data.
Key Achievements:
1. Performed required IT data warehouse testing, data migration and parallel testing for large volume of data (more than 20,000 records) and providing results to inform solution progress; pass or fail testing ahead of schedule
2. Tested COTS system (EBX5) in an integrated, data driven environment and got the management appreciation

	Macrosoft Inc., Pakistan http://www.macrosoftpakistan.com/
	July 2014 – May 2015


Lead Test Analyst
1. Worked in Agile methodology, DevOps and Cloud to performed SIT, API testing, regression, UAT, compatibility testing, parallel, cross browser and database testing of web applications
2. Prepared the test plans, test strategies, test summary reports (TSR) and use cases documents
3. Facilitated the test workshops to gather the requirements, prepare the test data and iteration management
4. Tested the Web Services/API/Microservices (REST, JSON and XML) using SoapUI and Postman
5. Worked in HP ALM, JIRA, Microsoft Test Manager 2012 for test planning, designing, execution, defect management, analysis and reporting
6. Worked with Oracle, SQL Server 2014 and its utilities like SQL Server Management Studio
7. Performed data migration testing including but not limited to, ETL, development and implementation of data migration test scripts for assessment, cleansing, actual migration of data and validation of data migrations
Key Achievements:
1. Lead a team of 12 individuals, made them domain expert to achieve our goals and targets 
2. Lead and tested a major release in a record time of four weeks, which was originally estimated for six weeks with no UAT/Production bug 
3. Tested of APIs/Microservices using Postman/SoapUI
4. Got the performance appraisal and more business from client

	Systems Limited/Visionet Systems Inc.,  https://www.systemsltd.com/ 
	June 2004 - July 2014


Lead Test Analyst
1. Started working as Test Analyst, then promoted to Senior Test Analyst and then Lead Test Analyst
2. Performed and managed SIT, End to End, PVT, UAT test activities and vendor management through control cost, drive service excellence, mitigate risks to gain increased throughout the life cycle of banking related projects (Bank of America, IndyMac Bank and Freddie Mac)
3. [bookmark: _GoBack]Worked in Agile methodology, Waterfall, Microsoft Dynamics, SharePoint Portal, Power BI, DevOps and Cloud to performed SIT, API testing, regression, UAT, compatibility testing, Parallel, cross browser and database testing of web applications
4. Prepared the test plans, test strategies, defect reports and testing summary reports (TSR)
5. Tested the Web Services/API/Microservices (REST, JSON and XML) using SoapUI and Postman
6. Facilitated the test workshops to gather the requirements, prepare the test data and iteration management
7. Worked in the following tools; HP ALM/Quality Center, JIRA, Microsoft Test Manager for test planning, designing, execution, defect management, analysis and reporting
8. Worked with Oracle, SQL statements and its utilities like SQL Server Management Studio, DBVisualizer and Toad
9. Performed IT data warehouse testing and data migration testing including but not limited to, ETL, development and implementation of data migration test scripts for assessment, cleansing, actual migration of data and validation of data migrations
Key Achievements:
1. Lead a team of more than 15 individuals and mentored them to achieve our goals and targets.
2. Managed the testing activities of PeopleSoft Campus Solution Core workflows and modules (Campus Community, Recruiting and Admissions, Student Records, Academic Advisement, Financial Aid, Student Financials, Contributor Relations and Campus Self Service). 
3. Tested of APIs/Microservices using Postman/SoapUI
4. Ideated connecting different databases using database links that reduced test execution time by 30%.
5. Collaborated with automation team members to automate test case design that saved 50% of test design and execution time.
6. Got the Performance Excellence and Exceptional Team Award
References
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